1019 First Street North
Nampa, ID 83687
(208) 468-0446 ph
(208) 468-6650 fax

www.icdproducts.com

NEW DEALER APPLICATION-TERMS AND CONDITIONS

Thank you for your application to become a dealer of ICD products. Accompanying this sheet is
an application form. Please fill out the form as completely as possible and fax or mail the form
with a copy of your business license and tax ID number if you have not already submitted them.
If at any time you have questions and concerns please call or e-mail ICD at
sales@icdproducts.com and we will be glad to assist.

There is no minimum order requirement. You may order whatever you like, whenever you like.
There are price discounts based on quantities. A price list for parts and schematics of our
products are available upon request. Please specify delivery method.

ICD has established a Minimum Advertised Price for our products. Advertising for these
products must contain a price not less than the Minimum Advertised Price set forth in the most
current price list. Any information relating to ICD’s products on an Internet Website is
considered to be advertising for the purposes of this policy. Electronic mail sent in response to a
customer inquiry is not considered to be advertising. This policy only concerns advertised
prices, and does not relate to actual sales price of any item. Resellers in violation of our MAP
policy may have their dealer accounts revoked.

Our terms are Paypal, COD or Credit Card only. There is a $9.50 COD charge. ICD ships UPS.
Ground, three-day, second-day, and next-day air shipments are available. You will be billed for
the shipping.

Warranty services/products must be shipped to ICD first before a warranty service or
replacement will be shipped out. 1CD will inspect the defective part and determine the cause of
the defect. Contact information must be provided with every shipment to ICD, within the
packaging of the shipment.

There are no returns after 30 days. A 20% restocking fee applies to all returned items. There are
no restocking fees on exchanged items. Shipping and COD charges are not refundable. Returns
and exchanges must be in new condition and in original packaging.

Technical support is available over the phone. Please call (208) 468-0446 for service. Our
technical support hours are 8:00 a.m. to 4:00 p.m. Monday through Friday. We are in the
Mountain Time Zone.
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DEALER APPLICATION DATE

COMPANY NAME

OWNER NAME

MAILING ADDRESS SHIPPING ADDRESS

CITY STATE CITY STATE

ZIP ZIP

PHONE NUMBER FAX NUMBER

WEBSITE TYPE OF BUSINESS (Check all that apply)
TRACK

E-MAIL ADDRESS RETAIL SALES

INTERNET SALES

DAYS/HOURS OF OPERATION

NAMES OF CURRENT SUPPLIERS

EQUIPMENT SOLD
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